Tailored
Facebook
Campaigns

Be the best in business

STARKEY TAILORED FACEBOOK CAMPAIGNS: WELCOME

Welcome to Tailored
Facebook Campaigns
“working
continuously
on your behalf
to generate
high quality
leads”

We are delighted to invite you to be part of the
Starkey Tailored Facebook Campaign - An online lead
generation campaign tailored for your business.
The Starkey team work continuously on your behalf to
generate high quality leads to support your practice.
One great way of generating leads is via Facebook
advertising using your business pages.

3

STARKEY TAILORED FACEBOOK CAMPAIGNS: WHAT & WHY

What is Facebook Lead
Generation Advertising?
With Facebook Lead Advert targeting, you can display your advert in front
of a targeted audience based on geography, demographic or behaviours to
reach the people most likely to be interested in your business. You can then
capture lead information from those who express interest to generate highquality enquiries:

In the UK today, there are 31 million Facebook users.
60% of the population have a Facebook account.

Why is Lead Generation
Advertising so effective?
With lead ads, potential patients can request an appointment and you’ll
get accurate contact information to follow up with them. When a patient
clicks on a Facebook Lead Ad, they will see a form that is pre-populated with
the information they have already shared with Facebook. After they submit,
that information is sent directly to you via email.
By working with Starkey you are tapping into a powerful knowledge base
of testing on Facebook Lead Ads. Starkey will continually monitor the key
components of your campaign.

“60% of
the population
have a Facebook
account.”
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Messaging
Targeting
Budget
Email follow-up design
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STARKEY TAILORED FACEBOOK CAMPAIGNS: PROCESS

The Lead Management Process
Lead Ads provide great leads, but because it’s so easy for patients to
provide their information directly to advertisers, following up right away
is essential. To accommodate this, we’ve developed a program called
the ‘Facebook Fast Follow-up’.

Facebook Fast Follow-up
Immediately after a patient engages with your Lead Advert:

The Practice

The practice receives an email in near real time to assist in a fast phone call
follow up, as opposed to periodic, manual downloads from Facebook.

The Patient

The patient receives a basic practice branded “next steps” email, as opposed
to no communication until the practice calls the patient.

The Process

Our process puts you a step ahead of the competition.

Advert Templates
Based on our expertise and experience, we are able to provide
a number of different ad creative templates that are not only proven to
perform consistently well, but can also be tailored to your specific
business, clinic and brand to raise awareness of your practice in the
local area.

“Tailored to
your specific
business, clinic
and brand”
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STARKEY TAILORED FACEBOOK CAMPAIGNS: PARTICIPATING

Participating
Tailored Facebook Campaigns are designed to be:
Measurable
Measurable via key metrics including appointments, sales, and ROI.

Tailored

Tailored to your business digital strategy based on your geography, market
size and budget.

Cost effective

Avoid expensive marketing agencies, Starkey’s expert team will manage this
in house saving you time and money.

Successful

Based on proven success from our corporate retail team to generate the
most qualified leads and the strongest possible ROI.

Collaborative
Working with multiple partners, we can collate information across many
campaign to drive future successful outcomes.

Costs

“Tailored to your business
digital strategy based on
your geography, market
size and budget”
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The overall cost of a 2-week campaign is £500 (£250 per week). Starkey
will contribute 50% towards the campaign costs if you keep us updated with
outcomes of the leads generated, in terms of appointments and sales. To
make the outcome visible to us both, we create a Google sheet (online Excel
document that can be accessed by you and Starkey) to enable you to send the
information back to us easily. One week after the campaign has completed
we will invoice you for 50% of the campaign costs (caped at £500) or, if the
Google sheet is not up to date, for 100% of the campaign costs.
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STARKEY TAILORED FACEBOOK CAMPAIGNS: GET TING STARTED

Getting Started
Right now, Starkey are at the forefront of the hearing industry delivering
some of the most exciting and ground-breaking hearing technology. But we
can only change lives with our innovations in partnership with you, the
hearing professional.
If you are interested in undertaking a Tailored Facebook Campaign,
please contact us on 0800 042 0000 to discuss your requirements.

In order to create your customised campaign,
we will need the folowing information from you:

STARKEY TAILORED FACEBOOK CAMPAIGNS: STARKEY CONTACTS

Scotland

Margaret Black
Mobile: 07894 608 206
Email: margaret_black@starkey.co.uk
North & North West

Sarah Fletcher
Mobile: 07968 108 768
Email: sarah_fletcher@starkey.co.uk
Ireland

Margaret Black
Mobile: 07894 608 206 | 1800 992197 (ie)
Email: margaret_black@starkey.co.uk

Contact telephone number most suitable for booking appointments.
The postcode areas / regions that you cover.
An email address to send all lead details to for the fast follow-up.
Grant Starkey ‘Read & Analyse’ access to my Google Analytics statistics.
Instructions can be found here: http://bit.ly/grant_starkey_access
Please give access to matthew_ward@starkey.co.uk
Provide Starkey ‘Admin’ access to your Facebook page. We won’t post, but we
need this to run the adverts with your logo. To do this: login to your account, select
settings, then page roles. Input the name ‘Suzie Bryant’ (select the one with the
Starkey logo as profile picture) and select ‘Admin’ level access. This is tricky, so we
can talk you through this admin access if you let us know of a good time to call.
A google account that enables you to view leads within a Google Sheet and keep
updated with outcomes.
Website URL that contains your privacy policy.

Central & South Wales

Kiran Sihota
Mobile: 07384 216 005
Email: kiran_sihota@starkey.co.uk
London & South East

Access to your Facebook account enables us to link your account
to our adverts manager so that you aren’t charged the full amount and
so that we can run the adverts using your branding, which is essential
for local advertising.

Guy Lovell
Mobile: 07879 553 496
Email: guy_lovell@starkey.co.uk
South West

Lorraine Morley
Mobile: 07894 608 286
Email: lorraine_morley@starkey.co.uk
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A global company headquartered in Eden Prairie, Minnesota, USA.
Starkey Hearing Technologies,
William F. Austin House, Bramhall Technology Park, Pepper Road,
Hazel Grove, Stockport, SK7 5BX
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